
Is�it�Time�to�Renew
Your�MSP?

ASK�THESE�QUESTIONS�FIRST!!!

Guarantee You Are Still Getting High Tier Service



Always the most important questions when

discussing continuing with ANY Vendor

Make sure there is a clear accounting of

where the time has been spent and set goals

for future expectations

What�Have�You�Done�For�Me�Lately?

What�Will�You�Do�Tomorrow?



How�Has�2020�Affected
Your�Business?

It�may�seem�Ghoulish�but�you�need
and�are�entitled�to�know�if�your
provider�will�still�exist�in�6�months.

Ask�probing�questions�about�your
provider�and�how�they've�adapted�to
recent�struggles�due�to�shutdowns,
layoffs,�or�other�issues.�

Have�you�noticed�high�turnover
from�their�staff?�That�could�be�a
warning�sign.



What�Are�You�Doing
That�I�Can't�Do�Myself?
This�should�be�obvious,�but�make
sure�they�can�answer�it.

Don't�be�afraid�of�asking�hard
questions,�if�they�don't�have�answers,
they�may�not�be�the�right�fit.



What�Are�You�Doing
Differently�From�Your
Competitors?

It�never�ceases�to�amaze�me�how�many
vendors�can�not�differentiate
themselves

A�vendor�that�has�no�competitive
advantage�is�likely�not�providing�you
top�value�for�your�$$$



Soaring�Eagle�Always
Welcomes�Questions
It�is�core�to�our�service�to�always�strive
to�be�better

We can only do this through Open, Honest, and

Blunt communication with all of our clients.



Mission
To make sure your data is Maintained,

Accessible, and Performing Well 24x7

Vision
All companies, from start ups to Fortune

100 should have access to On Shore

Database Administration Experts

Values Transparency, Reliability, Performance Matters



Message�Me�Today
Discover�the�Soaring�Eagle�difference

On Shore team of DBAs who average 20 yrs of experiance

In Business for over 20 years

Guru level senior staff

24x7 Support from Experts

'Flight' Software - View the health of your environment

                           ANYTIME ANYWHERE

Devon@soaringeagle.guru 

813-641-3434 


